December 26, 2018

To,

Mindset Software Technologies
No 42 ,5th Street Porur Garden
Phase 1, Second Floor

MISTS Corner Building
Chennai

Tamil Nadu 600095

India

Dear Team,

At Airtel the protection of our customers data is critical and safeguarding it is our highest priority. In this regard, we
would like to put on record our sincere thanks to the entire team at MISTS for their passion towards keeping the
cyberspace safe and the professional manner in which a responsible disclosures made by their security researchers.

Their technical understanding, professional and ability to discover the proverbial “needle in a haystack” has led us to
consider them as valued partners in the information security space.

We highly recommend Mindset Software Technologies in the field of cyber security.

Thank you,

Manish Tiwari
Senior Vice President

& Global CISO




